PERFECT SMILES

Welcome to Perfect Smiles!!! We are all grateful and excited to have you as our patient and hope that your
experience here is one that you will share with others. Our commitment is to provide you with a dental
experience unlike anything you’ve experienced in the past. You can look forward to our warm and friendly staff
and our state-of-the-art dental equipment - both aimed at providing you with a calm, welcoming and positive
experience.

Your first appointment generally takes one full hour and will include:

. An introduction to our staff and a quick tour of our office

. A thorough examination and review of your oral health, overall health history, dental x-rays if
necessary and a treatment plan

o Dr. Cartago and you will go through your treatment plan together and decide together how

important each facet of the treatment is to you and how our office can help you achieve it

Please bring with you the enclosed Patient Information Form and the Patient Consent Form, filled out so that
you can spend your time watching a DVD, eating fresh pastries, or surfing the web, instead of filling out the
forms in our office.

All major insurance is accepted and our billing department is great with working out a payment plan. We offer
interest free payment arrangements for patients needing extensive treatments and we will also work with your
insurance provider to make sure that you maximize your benefits for the year.

We look forward to meeting you and hope that you take advantage of our new patient promotions and referral
promotions as outlined on our website www.perfectsmilesfd.com

Sincerely,

Team Perfect Smiles



